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Debra Lilley

VP Thought Leadership & Advocacy at Inoapps

> Oracle ACE Director, OCP & Oracle Masters
> Fusion Applications UX advocate

> Past President UKOUG

> Oracle Apps since 9.4.1 (1996)

> End User Advisor for Constellation Research
> 2008 Oracle Magazine Award ‘User Group Evangelist of the Year
> 2011 Friend of Quest Award

> 2009, 2015 SOA Community Award Winner
> 2014 Oracle Scene ‘Most Read Article’

> 2018 PaaS Community Award Winner

> 2021 — Now ODTUG Board Member

> 2022 APEX Coin Recipient

> 2024 UKOUG Influencer Award

Unlocking Business Value with Next-Gen Cloud and Al



Does Current System |s it Easy & Cost
work well? YES efficient to run? YES

Lucky You — Stay put

YES

Will latest version Consider OCl or
Private Cloud and

Managed Service

Are you on Latest
Version?

deliver what you
need?

NO

Does SaaS Model
work for your
company? YES

Will Saas deliver all
your needs? YES

Consider SaaS

Is missing
functionality in
current system?

Consider extending —
APEX, Visual Builder
etc

Consider Cloud @
Customer

Consider co-existence




Does current Y E S ]

system
work well? But it’s the EBS | have built

rather than the EBS | bought.
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The Oracle Al stack

Applications Fusion Applications Fusion Analytics Industry Applications 3rd Party Applications

Embedded Al

" @ [ @

L

Document
GenAl Agents Code Assist Digital Assistant Speech Vision Understanding

Al

Generative Al and ML G%E tf@ E_I@:) Partners

Data Platforms and ISVs

Autonomous ¥
Oracle Database Database HeatWave GenAl ML in

Vector Search Select Al with Vector Store Data Science Oracle Database Data Labeling

Data

 — 10 E@ _I:I 0 =
 — Il
Al Infrastructure % [ — : : (] 9]

Supercluster with RDMA networking Compute GPU: Bare metal, VMs, Kubernetes Block, Object, File Storage, HPC filesystems

Distributed Cloud Public Government Dedicated Sovereign Alloy
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o https://www.oracle.com/uk/autonomous-database/select-ai/

Al in EBS

User Question Autonomous Database Select Al Answer

[:?\I_\j‘ Autonomous Database Select Al uses a large language model (LLM) to
—

Q enerate a SQL query: =
M —> p aravers T S =
User Query - t0racle o Augments the natural language question with metadata from Response
‘Bg&%'::eus schema(s) identified in the user’s profile.
o Feeds the LLM with an augmented prompt.
A user asks a W 9 _ The user receives
natural language -4 LLM produces a SQL query against the database. the answer from
question through o— . s their organization’s
- uery is run and the result is sent to the user.
an interface, such Cm o Rl data, based
as an IDE or . 9 Previous questions are retained for conversation-like user interactions on its existing
application, via Machine data security
. Learning )
text or voice. policy.

Unlocking Business Value with Next-Gen Cloud and Al


https://www.oracle.com/uk/autonomous-database/select-ai/
https://www.oracle.com/uk/autonomous-database/select-ai/
https://www.oracle.com/uk/autonomous-database/select-ai/
https://www.oracle.com/uk/autonomous-database/select-ai/
https://www.oracle.com/uk/autonomous-database/select-ai/

SAOUG CONFERENCE 2025

OC]

Generative Al

Unlocking Business Value with Next-Gen Cloud and Al



GenAl Service Translates your Language into Oracle SQL Language
Natural Language Semantics Related to EBS DB Schema

Business Language Location
/,/ ,/
Plain English: Tell me the suppliers who shipped late from Taiwan last week
\
\
Calendar

EBS-SpECifiC dictionary required to answer this:

EBS Table Column | Where Condition

Supplier mtl_suppliers supplier_name

Vendor mtl_suppliers supplier_ name

Seller mtl_suppliers supplier_name

Location hz_locations country

Location hz_locations city

Shipped Late rcv_receiving_txns expected_receipt_date Zﬁ;ﬁltérjfiiz?s:_tjaie
Last Week mfg workday calendar (5,6,7)

Last Week accounting calendar sysdate - 7

16 Oracle CloudWorld  Copyright © 2024, Oracle and/for its affiliates
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GenAl Service Translates your Language into Oracle SQL Language

Plain English:

Tell me, who, from
Suppliers

Shipped late

Taiwan

last week

Oracle CloudWorld  Copyright© 2024, Oracle and/or its affiliates E

Business Language Location

_— i

Tell me the suppliers who shipped late from Taiwan last week
\

\
is ordinary English language B

is an ERP-specific language, has columns in EBS tables/views

is an ERP-specific concept, need computation:
actual_receipt_date > expected_receipt_date

is a geographic location, resides in EBS TCA Party schema

is related to a calendar: ordinary calendar, MFG workday, accounting calendar,
etc.




Gen Al for EBS — Architecture, Execution and Data Flow

APEX Frontend, Two Database REST Connections

APEX 7N '
Frontend 'l.,\ 1 /.,‘ \ 2 LLM Service
N4 N LLM prompt
Natural language question 0Cl Gen Al
®
Cohere Al
EBS Session
. Context < SQL query Azure Al
- No EBS data (Metadata only) Sl Open Al
Ask
Anythine.. - | e 0N
saLquery I\\.k_,.// Al Schema
® > [ Gt N\
| |
| Predicate |
\ _ IS J Enabling Natural Language Query of Oracle E-Business
* Suite (EBS) Release 12.2, Leveraging Oracle Generative
_ | < ® —_—_—— ¥ ———————— N Al (MOS Note 3059877.1
Query result f I
1 y EBS Views and Data
. | l
i g r
\ ! |
| EBS APPS Schema ]

Oracle CloudWorld  Copyright © 2024, Oracle and /or its affiliates







DEMO

Al in E-Business Suite
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Does current Y E S
|

system
work well? But it’s the EBS | have built

rather than the EBS | bought.

Beyond Enterprise
Command Centers

Unlocking Business Value with Next-Gen Cloud and Al
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EBS is hard

. EPS IS a hard nut to crack for

* |[ts data structure was never
designed for Al or any
modern translation Layer.

The Hard Nut
(E-Business Suite)



Always been an issue

« Remember all the
struggles we had with
Discoverer or any
reporting - It required
much development or
Ard party tools

Legacy Struggles

(Discoverer & Reporting Tools)



Al Still Can't Do It Easily

b
s 23

The Sledgehamm Approach
(Generic Al Solutions)

e Al Isthe same It needs a
modern design and
INnfrastructure to work.

 EBS does not support Al
today, and running it on
OCl and on 23ai Is not
enough



Look What We Did Earlier

e However, for the
past several years
Oracle has bullt a
complex solution
with their Enterprise
Command Centres

Oracle’s Subtle Advantage



What Has Been Delivered

_____________
'''''''''

—_—

The Al Upgrade
(Oracle Select Al)

e The ECC metadata

Cd

Se
Be

N be used for

run against E

ect Al as it is only
nerating SQL to

=N)

* but other services
require more
complex answer.



What Are Your Options For More?

*|s Nnow the time to
move to Fusion where
Al In baked In, or look
at individual |
challenges and builo
out your own
sledgehammer?

Your Path Forward



The Oracle Al stack

Applications Fusion Applications Fusion Analytics Industry Applications 3rd Party Applications

Embedded Al

" @ [ @

L

Document
GenAl Agents Code Assist Digital Assistant Speech Vision Understanding

Al

Generative Al and ML G%E tf@ E_I@:) Partners

Data Platforms and ISVs

Autonomous ¥
Oracle Database Database HeatWave GenAl ML in

Vector Search Select Al with Vector Store Data Science Oracle Database Data Labeling

Data
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Supercluster with RDMA networking Compute GPU: Bare metal, VMs, Kubernetes Block, Object, File Storage, HPC filesystems

Distributed Cloud Public Government Dedicated Sovereign Alloy
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Documents Demo










Gho

THE Al ANGLE

Ask EBS

Interact with your EBS data in natural
language.
Oracle APEX and Select Al

Future Al Integrations

Recent versions APEX have native
integrations to multiple Al platforms
like OpenAl, OCI, etc. allowing
business to merge the low code
platform with cutting edge Al

Speed Up Design and
Prototyping

Oracle Generative Al services are now

available in APEX and it allows users
to create applications from natural
language prompts.

Unlocking Business Value with Next-Gen Cloud and Al



Fusion Al

Built in. Not Bolted on o




Delivering a complete set of Al Agent capabilitiés to drive automation & enterprise productivity

Author

Quick to deploy, in
app experience,
natural language

embedded in the flow

of work

Agents and agent
teams for simple to
complex business
workflows taking
supervised actions

Agents with
personalized
customer context for
advice, guidance and
decision support

Shape the future of work for your teams in the Fusion Al Agent Studio,
where you can dream up, design, and deploy Al Agent workflows




Challenges for EBS and Al

The Hard Nut
(E-Business Suite)

EBS is a hard nut to crack for Al. Its
data structure was never designed
for Al or any modern translation
Layer.

Legacy Struggles

(Discoverer & Reporting Tools)

Remember all the struggles we had

with Discoverer or any reporting - it

required much development or 3rd
party tools

The Sledgehamm Approach
(Generic Al Solutions)

Al is the same it needs a modern
design and infrastructure to work.
EBS does not support Al today, and
running it on OCl and on 23ai is not
enough

Oracle’s Subtle Advantage

However, for the past several years
Oracle has built a complex solution
with their Enterprise Command
Centres

The Al Upgrade
(Oracle Select Al)
The ECC metadata can be used for
Select Al as it is only generating
SQL to be run against EBS, but

other services require more
complex answer.

Your Path Forward

Is now the time to move to Fusion
where Al in baked in, or look at
individual challenges and build out
your own sledgehammer?




Does Current System
work well?

Are you on
Latest Version?

Will SaaS deliver
all your needs?

Is missing functionality
in current system?

YES

Consider co-existence

Will latest version
deliver what you
need?

Consider extending:
APEX, Visual Builder
etc.

Is it Easy & Cost
efficient to run?

Does SaaS Model
work for your
company?

NO !

v

2 i
: \ Consider Cloud

=

@ Customer options

Lucky You — Stay put

Consider OCI or
Private Cloud and
Managed Service

Consider SaaS
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Tipping Point?

Does SaaS Model

Will Saa i %} work for your > é’,,)a_\s) Consider SaaS
company? '

Unlocking Business Value with Next-Gen Cloud and Al

mNEdy all your needs?




>

@csapps

Survey:

How are you
using EBS?

Open till late We will share trends in
December paper and a webinar

https:/bit.ly/4hSfHGc

ORACLE ‘ Partner


https://bit.ly/4hSfHGc
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