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The presentations and other material provided to you at this 
event may include statements about Oracle's product 

development plans. Many factors can materially affect Oracle's 
Product development plans and the nature and timing of future 
product releases. Accordingly, this information is provided to 
you solely for information only, is not a commitment to deliver 
any material, code, or functionality, and should not be relied 

upon in making purchasing decisions. The development, 
release, and timing of any features or functionality described 

remains at the sole discretion of Oracle. This information may 
not be incorporated into any contractual agreement with Oracle 
or its subsidiaries or affiliates. Oracle specifically disclaims any 

liability with respect to this information.

Safe Harbour Statement



An Integrated Approach to Talent Mgmt

COREProfiles

Enterprise-Wide Talent 
Management

• Recruit, train and retain 
at all levels

• Scalable
• Global
• Single Platform
• Integrated Processes
• Integrated Data
• Integrated Visibility



Profile Management



Profile Management

• Defining
• Recruiting
• Measuring
• Developing
• Advancing
• and Rewarding 

The foundation for establishing 
consistent, standard yet flexible 
attributes for the purpose of…

…your talent



What’s In a Profile?
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New in 9.1 Profile Manager

• Automatically maintain and manage profile group types
• Filtering of search and compare results based on 

person’s current location and travel preferences
• “Pluggable” module integrated with Succession & 

Career Planning
• Integration with Event Manager to inactivate person 

profiles on termination

CORE



PeopleSoft Profile Manager
•Part of core HR
•Define for person or “non-person”
•Accessible via self service



Profile Search



Customer Feedback

“We need a common standard for defining and measuring a 
job.”

“It is essential that we get the right people in the right jobs.”

“ We need to move our talent
forward in a more proactive way.”

“We need to identify and develop 
those skills that are essential to 
our company’s success.”



How does Profile Management work?
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Attributes
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Content Types

Content
Catalog 

Content Types
 Responsibilities
 Job Tasks
 Competencies
 Sub-Competencies
 NVQ Elements 
 Languages
 Memberships
 Special Projects
 Honors & Awards
 Tests
 Licenses & Certifications
 School Education
 Professional Education
 Job Outputs
 Job Challenges / Stresses
 Person Musical Talents
 etc.

System Data

User-Defined



Content Types



Content Types



Content Items

Content Items
Abstract Thinking
Java Skills
Leadership
Presentation Skills
Stress Tolerance
Teamwork

Content Type: Competency

Content Items
Chinese
English
French
German
Japanese
Spanish

Content Type: Language

Content Items
BRD
Code
FDD
Process Flow
TDD
Test Requirements
UE Mockups

Content Type: Job OutputsUser-Defined



Content Items



Content Items
Abstract Thinking
Analytical Thinking
Communication
Computational Skill
Database Design
Deal with Complexity
Design Documentation
Impact Analysis
Leadership
Presentation Skills
Programming
Project Management
Quality
Software Architecture
Stress Tolerance
Teamwork
Time Management
Vision

Content Type: Competency

Analytical Group:
Abstract Thinking
Analytical Thinking
Computational Skill
Deal with Complexity
Impact Analysis

Management Group:
Communication
Leadership
Presentation Skills
Project Management
Stress Tolerance
Teamwork
Time Management
Vision

Technical Group:
Software Architecture
Database Design
Design Documentation
Programming
Quality

Content Groups



Non-person Profiles
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Profile Types

Profile Type: 
Person

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

Profile Type:
Job

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

Profile Type:
Position

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

Person ID Job Code Position

Profile Type:
Department

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

Profile Type:
etc.

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

Profile Type:
Region

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

Profile Type: 
Job Family

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

Profile Type:
Job Function

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

-- --- --- ---
-- --- --- ---

Job Family Job 
Function

Department Region etc.

“End”
Profiles

“Template” 
Profiles

Profile Types can be tied to anything in the system.



Non-person Profiles



Person Profiles
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Profile Content Sources

Person Profile: Robert Smith

Job Data:
Job Code: 02494 Mktg Coordinator
Job Code: 10394 Telemarketer

Competencies: 
Description Target Proficiency
Presentation Skills    3-Meets Expectations
Management Skills   4-Exceed Expectations

Languages: 
Description Speaking
English Fluent
French Fluent

Current Learning:
Description Status
Target Marketing 101     In-Progress
Basic Segmentation       Enrolled

Memberships: 
• American Marketing Association
• Direct Marketers International
• Toastmasters
• ExecuMarketing

Content Sources:
1. Related Data
2. Attributes Catalog
3. External Content



Person Profiles



Person Profiles – Formatted PDF
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Recruit

• Identify key jobs to be filled.
• Generate job requisitions directly from standard 

job profiles.
• Measure interview candidates against job 

expectations from the start – ensure a good fit.
• Upon hire, generate a personal profile – a career 

starting point for the new hire.



Evaluate and Measure

• Create cascading objectives through profile 
hierarchy.

• Pull competency and objective content into 
evaluation document.

• When evaluation is complete, update the 
personal profile of the individual.



Develop and Train

• Identify gaps between person profile & current 
job profile.

• Create learning objectives based on gaps.
• Update person profile upon creation of 

learning plan, course enrollment, and course 
completion.



Compensate

• Compare standard job profiles to market 
salary data.

• Incorporate salary grade into profile.



Search and Compare
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Advance

• Identify job profiles of interest.
• Identify gaps between person profile and 

potential job profile.
• Search for individuals with close match on 

open positions.
• Search for jobs that would be a good fit for the 

individual.



Let’s consider an example 

A General Clerk position has just opened up.  

The manager would like to look for 
individuals within the organization who are 
qualified to fill this role.



Perform a Search



Select the Job Profile



Review the Results



Compare Profiles



Key Concepts to Remember

• Talent Management is the 
recruiting, developing, measuring, rewarding, and 
advancing of talent.

• Profile Management provides the connection.

• Profiles are consistent, standard definitions for 
your talent.

• The power of profiles lies in the ability to perform 
fit/gap analyses and take action accordingly.



<Insert Picture Here>

Additional 
Resources



Includes direct links to 
PeopleBooks, PeopleBook 
Updates, Release Notes, Installation 
and Upgrade Guides, and more. All 
accessible from one convenient My 
Oracle Support location. 

Link to Doc Home Pages

HCM 9.1

Documentation Homepage

New PeopleSoft 9.1 and 8.51 Deliverables

HCM 9.1

Hosted PeopleBooks

HCM Cumulative Feature 

Overview Tool

Access a searchable HTML 
installation of our HCM 9.1 
PeopleBook suite. This hosted 
solution lets you access PeopleBooks 
using the help link in your applications 
without having to install PeopleBooks 
on your own server.

http://www.oracle.com/pls/psft/homepage

Dynamic tool provides concise 
descriptions of new and enhanced 
solutions and functionality that have 
become available between your 
starting and target releases.

The CFO tool can be found on My 
Oracle Support and on our Doc Home 
Pages.

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=887913.1
http://www.oracle.com/pls/psft/homepage


User Productivity Kit
PeopleSoft Enterprise HCM Content for UPK

Pre-Built PeopleSoft HCM Offerings:

• Enterprise Learning Management
• Benefits Admin
• ePay
• ePerformance
• eProfile
• Fundamentals of HR
• Payroll for North America
• Reporting Tools for HR
• Time and Labor
• Human Resources
• Absence Management
• Talent Acquisition Manager
• eCompensation Manager Desktop
• eProfile Manager Desktop

Oracle’s User Productivity Kit (UPK) is a collaborative content development platform that drives end-user and 
project team productivity throughout all phases of the software ownership lifecycle. UPK pre-built application 
specific content provides significant additional benefit beyond the UPK Developer for enterprises deploying
PeopleSoft’s Enterprise applications.

The Value of Pre-built UPK Content

• Mirrors Oracle Application Development Methodology

• Provides ‘As Delivered’ Process References

• Eliminate Dedicated Instances To Analyze Delivered Functionality 

• Delivers Value Throughout the Software Lifecycle
• Use the UPK Developer to easily customize Pre-built content to match 

your organization’s documentation and training needs.

Other Pre-Built PeopleSoft Content Offerings available for
PeopleSoft Enterprise SCM, SRM, FMS, CRM, EPM, Campus and PeopleTools



PeopleSoft Enterprise 
Documentation and Curriculum

For more information about …

Training ⃘ UPK ⃘ Self-Study CDs ⃘ Hosted PeopleBooks 
Release Notes ⃘ Cumulative Feature Overview Tool

Installation and Upgrade Guides ⃘ And more …

Visit our PeopleSoft Enterprise Information Portal on Oracle.com. 
Click PeopleSoft to access the portal.

http://www.oracle.com/applications/peoplesoft-information-portal.html

And Follow us on Twitter!

https://twitter.com/PeopleSoft_Info

PeopleSoft Enterprise Information Development
Creating quality information solutions to help our customers succeed!

Contact us at psoft-infodev_us@oracle.com

http://www.oracle.com/applications/peoplesoft-information-portal.html
https://twitter.com/PeopleSoft_Info
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