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Profile Management

Ronnie Toerien — HCM Team Lead
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The presentations and other material provided to you at this
event may include statements about Oracle's product
development plans. Many factors can materially affect Oracle's
Product development plans and the nature and timing of future
product releases. Accordingly, this information is provided to
you solely for information only, is not a commitment to deliver
any material, code, or functionality, and should not be relied
upon in making purchasing decisions. The development,
release, and timing of any features or functionality described
remains at the sole discretion of Oracle. This information may
not be incorporated into any contractual agreement with Oracle
or its subsidiaries or affiliates. Oracle specifically disclaims any
liability with respect to this information.
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+An Integrated Approach to Talent Mgmt
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Enterprise-Wide Talent
Management

e Recruit, train and retain
at all levels

e Scalable
* Global

« Single Platform
 Integrated Processes
* Integrated Data
 Integrated Visibility
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4 The foundation for establishing
consistent, standard yet flexible
attributes for the purpose of..

e Defining

* Recruiting

* Measuring

* Developing

e Advancing

e and Rewarding

..your talent
. [
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R What’s In a Profile?
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e New in 9.1 Profile Manager
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Favorites : Main Menu > Manager Seff Service * Learning and Development > Current Team Profiles

Search and Compare Profiles

Sear
-, * Automatically maintain and manage profile group types —

“o Filtering of search and compare results based on
person’s current location and travel preferences

«+ “Pluggable” macdule integrated with Succession &
Career Planning

¢ Intefgiration with Event Manager to inactivate person
profi

es on termination

L I DHENLUN Fidiitls LU = -- -
O3 W 03% W%
F B -Go 3-Goo -
100 100 a3
-300¢ 3-Good *-Fai
WA 5 93% 100%
G 4-\ary =i 3-G000
Degrees * Deg Dregr
Cacielor o sCoigfice | ' 50% 100% W 50%
Country: United States - United States -

* Language SkKills * Language SKills

E : 0% W% |_Liks
* Licenses & Certifications * Licenses & * Licenses & * Licenses &
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* Language Skills * Language SkKills
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w5 PeopleSoft Profile Manager

Part of core HR
Current Team Profiles -Define Tor pe_rson or no_n-person
*Accessible via self service

Your profile displays skills, competencies, and accomplishments. Review content detail by navigating through

the individual tabs and selecting the item description link. Contentthat can be updated includes an Add link
below each section and an Edit and Delete button next to each item. You must use the Save button to s _
profile changes. Additionally, the Submit button must be selected for any content changes requiring app ORACLE

Christelle Stevenson

Favuvr'rtes Mainlﬂenu b Managersvelf Service > Learning andvDe\.relupment > Current Team Profiles

*Description: . o -
Favorites : Main Menu > Manager Svelf Service » Learning andvDeveIopment » Maintain Job Profiles
Profile Actions: =5Select Action= @ e S
Maintain Job Profiles
Competencies Responsibilities Qualifications Education
Proiects Worn Rank Mobilit This profile displays competencies, qualifications, and responsibilities of a certain job code, position, job family,
salary grade, or other defined business entity.
Add new competencies in the grid below. Edit competencies by selecting the edit button. Profile Type: Role
w Competencies (Requires ]
A ( Customize | Find First 4] 18 of 8 ' *Description: |Elusiness Process Analysis
Competency Evaluation Type Reviewer ID Proficiency *Status:
Analytical thinking Approved/Official 5-Expert Profile Actions: | =Zelect Action= hd | @ o S
Conceptual thinking Approved/Official 2-Fair ErTTrEETE I 5 mplishments HVQ
Creative thinking pEeriedbneal SHEREE Add new competencies in the grid below. Edit competencies by selecting the competency name.

Makes unpressured decisions Approved/Official 4-Very Good ~ Competencies (Approval Not Required) - L u SSRIE u 2L
Competency Edit Delete
Managerial Efficiency Approved/Official 3-Good Abstract thinkin & m
Technical Knowledage Approved/Official 4-Very Good Analytical thinking & I}
Human Resources Experience & i
Add New Competencies
Competencies Accomplishments NVQ

Selectthe entity that the profile describes, such as a specific job code or position number. Leave this section
blank if you're creating a new profile for a new job that does not yet exist in the system.

} Profile ldentities {Approval Not Required)

Add Profile [dentity

| Save |



Search for Profiles

Below is a list of profile searches. Selectthe link far the search you want to run.

G4 Manager Adhoc Search

24 Find Jobs for my Team Members

A Find Team Members for a Job

A Find Team Members like this Team Member

Find jobs for a team member
Find Johbs

Find people having certain gqualifications

Find similar people on team

Find team members for a specific job profile




Customer Feedback
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“We need a common standard for defining and measuring a

4

4

job.”
“It is essential that we get the right people in the right jobs.’

“We need to move our talent
forward in a more proactive way.”

“We need to identify and develop
those skills that are essential to

our company’s success.”
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How does Profile Management work?

deliver the

PROMISE
w Www.saoug.co.za

= (1)

/’,”I

Job . Persc_)n
Profile B Profile

1) Talent Management
function
2) Search & Compare
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Profile

///

Content
Catalog

(2)

Person

Profile

1) Talent Management

function
2) Search & Compare
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Content
Catalog

Content Types

\

Content Types

» Responsibilities

» Job Tasks

» Competencies

» Sub-Competencies

» NVQ Elements

» Languages

» Memberships

» Special Projects

» Honors & Awards

» Tests

> Licenses & Certifications
» School Education

» Professional Education /
» Job Outputs

» Job Challenges / Stresses
» Person Musical Talents

> System Data

el User-Defined

> etc.

—/
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Content Types [ Relationship Rules

Content Type: COMPETEMCY System Data

Description: Competencies Free Form Type Only

Properties Customize |Find | B8 First ) 119 08 01 2 Lt
e
EFFDT |Effective Date Editable [=]
EFF_STATUS Status Editable 1 [=]
JPM_CAT_ITEM_ID ||::umpetenc~_.r Editable 8 =]
JEM_CAT_TYPE |C|:|ntentT3rpe Editahle El
JPM_DESCRS0 Descrintion Editable 30 [-]
CM_CATEGORY  [Category Editable v 1 [ a@[E
DESCRLOMG |L|:|ng Description Editahle El
DESCRSHORT Short Description Editable 10 [=]
JPM_CAT _ITEM_SRC [Content Supplier Display Only v| 1 . Q[
JPM_TEXT13245_1 |eF'erﬁ::rmance Description Editahle 1325 El
RATING_MODEL  [Rating Madel Editale v| 4 Pscm i [# =]
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Content Types Relationship Rules

Content Type: COMPETEMCY System Data

Description: Competencies

Relationships Customize |Find | #8  First [ 1201 2
*Relation=hip *Related Comtent Type Description

ls a parent of ELEMEMT Cormpetency Elements [—]
ls a parent of SUB_COMP Sub-Competencies [=]
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User-Defined

Content Items

[ Content Type: Competency ]

[ Content Type: Language

Content Type: Job Outputs

Content Iltems
Abstract Thinking
Java Skills

Leadership
Presentation Skills
Stress Tolerance
Teamwork

Content Items
Chinese
English

French
German
Japanese
Spanish

Content Iltems

BRD

Code

FDD

Process Flow
TDD

Test Requirements
UE Mockups




Content Items
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item Details Felationships Group Memberships

_— Content Type: COMPETEMCY Competencies
Conmtent Kem ID: 0501
Content kems Details

‘Effective Date: ovoeon] B status: Active v

‘Description: Adaptability to Change @
Long Description: | @
Short Description: ﬁdaptahle

‘Category: | Ability v|

Content Supplier: i Custamer Defined

*Rating Model: |F'SC:M CL Competency Management Scale Proficiency Descrptions
ePerformance Description: %
Last Update Date Time: 01524006 1:15:582FPM Updated By: SYSTEM

El zave I ElReturn to Searchl tElPrevious in List | +[EMext in List I E‘-i-.&ddl Llpdate.l'Displa':.-' | [E# Correct History |
e
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Content Groups
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[ Content Type: Competency

J

Content Items
Abstract Thinking
Analytical Thinking
Communication
Computational Skill
Database Design
Deal with Complexity
Design Documentation
Impact Analysis
Leadership
Presentation Skills
Programming

Project Management
Quality

Software Architecture
Stress Tolerance
Teamwork

Time Management
Vision

Analytical Group:
Abstract Thinking

Analytical Thinking
Computational Skill
Deal with Complexity
Impact Analysis

Management Group:
Communication

Leadership
Presentation Skills
Project Management
Stress Tolerance
Teamwork

Time Management
Vision

Technical Group:
Software Architecture

Database Design
Design Documentation
Programming

Quality

S Oracle User Conference
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Profile Types

Profile Types can be tied to anything in the system
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Profile Type:

M\\\,
v Profile Type: Profile Type:
“ " Person Job Position
End .
Profiles =
Person ID Job Code Position
Profile Type: Profile Type: Profile Type: Profile Type: Profile Type:
“ " Job Family Job Function Department Region .
Template
Profiles
Department

Job Family Job
Function




Non-person Profiles
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Job Profiles
Select a profile type from the available profile tvpes. Enter a description

*= Required Field

_.:'_: WWW.520U(.C0.22
i
S Profile: 150000
Status: Active
*Profile Type: Jah
Description: Dir-Finance (SHARE-420050)
Owner Emplid:
Comments:
You can select actions fram the dropdaown helow. Far example searchimatch with this profile
Select Action... j 50 |
Responsibilities Qualifications MWW
First El 1-2 of 2 El Last

Profile Actions:
Competencies

Identities
Enter responsibilities information below
* Responsibilties (Approval Hot Find | i |
ind | “iew &
| Responsibility View All |
Padicipate in Quarderly Close Process  Wiew All

Wi All El
L]
f
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Person

Job
Profile

Profile
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S0, Profile Content Sources
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Job Data:
Job Code: 02494 Mktg Coordinator
Job Code: 10394 Telemarketer

Competencies:
Description Target Proficiency
Presentation Skills 3-Meets Expectations
Management Skills 4-Exceed Expectations

Content Sources:

Languages:

ua .
1. Related Data oo Foont

French Fluent

2. Attributes Catalog
3. External Conten

Memberships:

* American Marketing Association
« Direct Marketers International
* Toastmasters
» ExecuMarketing

Current Learning:
Description Status
Target Marketing 101 In-Progress
Basic Segmentation Enrolled

SA(ﬁ Oracle User Conference
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§ sang.eo. This profile displays your skills, competencies and accomplishments. Mavigate using the bold
: \\$“ ; hyperlinks in the hlue shaded area. Use the Profile Actions dropdaowen to wiew your profile as of a different
& _"I/\\.\, date.

As Of Date: 0512412006
Description: Betty Locherty
Comments:
Profile Actions: |.Eelecmctinn... j G.;.l
Competencies Responsihilities Qualifications Education M0
Projects Worn Rank

Enter details for this profile iterm

* Competencies (Require Approval) Find | i Fir =t [4] 1.5 af & [¥] Last

II.'I Competency Proficiency View All I_
o404 Provides Direction 3-Good Wiewy All =]
0511 Manaderial Efficiency 4-Vary Good Wiewy All =]
0708 CerOn SIMBEMEL 36004 viewal [
2004 Financial Analysis 4-Very Good Wiew All =]
goov Financial Planmning 3-Good Wiewy All =]
goog Forecasting 2-Fair Wiewy All =]

[ ]
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File  Edit Wiew

..Person Profiles — Formatted PDF

Bookmarks Tools  Help

] <] hd Elr> A %I @ |D http: ffadas0107, peaplesaft, comwfa00dyljpsftv-642 757 723 PM_PP_PROF, pdf

V|®GD @,

! |7 Cracle Sikes

%ESEVE&CDF"&" E;\Jh ﬁSearch % -:E‘TE'|ILSEIEDt E} %@%' |_++J||"_+||E)' @& %E’}‘v - EYHI ﬁtﬁ::;?m
)
: Betty Locherty
= Profile as of 2006-05-26
General Information
Praofile 1D: 100424 Betty Locherty Profile Status:  Active
Profile Type:  PERSON Person Status Date: 2006-03-07
CGI’I‘IpEtEﬂCiES
Content ltem 1D Description Ewvaluation Type Reviewer ID Proficiency
0404 Pravides Direction Approved/Official KUODOT Betty 3-Good
i Locherty
E 0511 Managerial Efficiency Approved/Official KUODOT Betty 4-\ery Good
Locherty
0708 Develop & implement solutions Approved/Official KUODOT Betty 3-Good
Locherty
= 8004 Financial Analysis Approved/Official KUODOT Betty 4-\ery Good
£ Locherty
[%]
% 8007 Financial Planning Approved/Official KUO00OT Betty 3-Good
Locherty
7/ 8008 Farecasting Approved/Official KUO00OT Betty 2-Fair
£ Locherty
(i)
E
S Responsibilities
o Content ltem 1D | Description Proficiency |

S AFRIC. LE USER GROUP
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< Talent Management Integration
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Job
Profile

Recruiting
Solutions

Succession
Planning

Career
Planning

2Performance

Learning
Management

Person
Profile

1)

Talent Management
function
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Identlfy key jobs to be filled.

« Generate job requisitions directly from standard
job profiles.

* Measure interview candidates against job
expectations from the start — ensure a good fit.

* Upon hire, generate a personal profile — a careet
starting point for the new hire.

. [
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Evaluate and Measure
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« Create cascading objectives through profile
hierarchy.

« Pull competency and objective content into
evaluation document.

 When evaluation is complete, update the
personal profile of the individual.

,,\

£
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Develop and Train
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* |ldentify gaps between person profile & current
job profile.

* Create learning objectives based on gaps.

« Update person profile upon creation of

learning plan, course enrollment, and course
completion.

. [ ]
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Compensate
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« Compare standard job profiles to market

salary data.
* |ncorporate salary grade into profile.

7 8 .
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~ dentify job profiles of interest.

 |dentify gaps between person profile and
potential job profile.
Search for individuals with close match on
open positions.
Search for jobs that would be a good fit for the
individual.

. [ ]
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Let’s consider an example
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A General Clerk position has just opened up.
The manager would like to look for

Individuals within the organization who are
gualified to fill this role.

)
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Search for Profiles

Below is a list of profile searches. Click on the link to select the search you want to run.

ualifications

Find people that fit this joh
A
Find Johs that fit  certain Job

24 Find Jobs that mateh this Johb
@28 Find People that match 2 Joh

|
Al LT

L]
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B Select the Job Profile
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§ Search and Compare Profiles

~~—o ','\\t‘\, Select a Profile

To view a Profile, enter your search criteria and click the "Search" push button.

Basic Search Criteria
Type: Job
Profile Name: |Genera|
Status: e
Search | Clear Advanced Search

Er‘mur search has returned 3 results.

Profiles

Profile Hame

General Analyst

JGeneralaudior Job

General Clerk )

FEeturn ta Previous Fage

W Oracle User Conference ///
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Search for Profiles

::_-; Www.sa . L
/4N Search Results - Find people that fit this job
1 _V\@V Below are the search results for General Clerk.

To view the details for a profile, select the byvperlink on the Profile Mame below. Select the score to
compare the profile against the source profilefsearch criteria. To compare multiple profiles, select the
checkhox nextto each profile and then select Compare Profiles. To save ane ar mare profiles to an
Interest List, select the checkhox next to each profile and then select Add to Interest List.

& Your search returned 10 result{s). Modify Search Criteria

Search Results Suztomize | Find | i Al | = First [ 1.9 ot 9 [H] Last

Score Profile Hame

a3 Christelle Stevenson
Martina Griffiths
=R oanlos

—
LaE

O O
=2

Carmichael Espinosa

Insufficient authority to access profile
Barry Camphell
Moira Yaxhauler

Betty Locherty

Alice Summer

Compare Frofiles | Search for Profiles

S AO

SOUTH AFRIC LE USER GROUP

R
Imlmlm|mm|
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Favarites Main Menu > Managerf;elf Service > Learning andvDe\.relopment > Current Team Profiles

Compare Profiles

Search and Compare Profiles

Search Results - Find team members for a specific job profile

Below are the search results for Manager Accounting.
Search and Compare Profiles

To view the details for a profile, select the hyperlink on the Profile Name below. ¢ ©OMpare Results
compare the profile against the search criteria. First select the checkbox fora pr
for Compare buttan to save the profile for detailed comparisons.

=\iew Section: | - s’ |

4 Greater Than 100% @ 100% % Less Than 100% M 0%

Compare Results

E\’nur search returned result 1 - 8 out of 8.

Search Criteria - Manager . . . e
Saarch Results EEEITETT Mei Lee: 62% Daryl Reese: 463 Wicki Zinn: 423
Select Score Profile Name ,; Cf"’”rﬂ'E-'tE'”CiES .
bility to manage own time : . . .
. - * Competencies * Competencies * Competencies
D 52 Mei Lee TE_lrget_ Proficiency: 3_.G00d o e S100%
- — DirectivenessiAssertiveness . | . 2 Cood
Target Proficiency: 3-Good @ = =
D 46 Danl Reese Organize & present ideas well : 3—1G?:|?:|.J: . 0% _ 0%
ik Fi g [k [k
O 42 Vicki Zinn Target Proficiency: 3-Good _U% _U% _0%
Teamwork and cooperation :
i p @100% 0% WV93%
24 Shawn Quilligan e
O = Tr:;g;t;:gg:;“; S 3-Good = 4-Very Good
LSam IEa0ersio - S100% W0 Ta3%
FI 149 Christelle Stevenson Target Proficiency: 3-Good 3-Good . 4-Very Good
Organize people and goal o S100% o
O 7 Joanna Strunsky tasks: o 3 Good —
Target Proficiency: 3-Good Ta3% o o
F 7 Brenton Francisco Manaqgerial Efficiency : 2-Fair — —
- Target Proficiency: 3-Good Ta3 T93% o
- - . G % %
O B Steve Religioso —LLE;LﬁfOOHS& ey 3-Good 3-Good -
Target Proficiency: 4-Very Good 3 aaon S noo= o
angncfaf,ﬁccou?;fng' N F-ood 3-Good 2-Fair
:
» Selected Profiles Target Proficiency: 3-Good e ke L
Fmgmr_amﬂm Cr"s 4-Very Good 4-Very Good 3-Good
VSIS
Modify S h Criteri Target Proficiency: 3-Good
Modify Searc rierla * Degrees * Degrees * Degrees * Degrees
Bachelor of Science W 50% @100% W 50%
Country: United States - United States -
* Language SkKills * Language SkKills * Language SkKills * Language SKills
English : W% W% H0%
* Licenses & Certifications * Licenses & * Licenses & * Licenses &
A oo e e e el O A T oartiFicoc ot o T oardiF e tim o T oartiFiesasti o




Key Concepts to Remember
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e Talent Management is the

recruiting, developing, measuring, rewarding, and
advancing of talent.

* Profile Management provides the connection.
* Profiles are consistent, standard definitions for
your talent.

e The power of profiles lies in the ability to perform
fit/gap analyses and take action accordingly.

. [ ]
SA(ﬁ Oracle User Conference//
SOUTH AFRICAM GRRTLE USER GROUP interaction | information | independence



deliver the
=« PROMISE

Www.saoug.co.za

Additional
Resources

!

Oracle User Conference




New PeopleSoft 9.1 and 8.51 Deliverables
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N
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Includes direct links to Access a searchable HTML Dynamic tool provides concise
PeopleBooks, PeopleBook installation of our HCM 9.1 descriptions of new and enhanced
Updates, Release Notes, Installation PeopleBook suite. This hosted solutions and functionality that have
and Upgrade Guides, and more. All solution lets you access PeopleBooks become available between your
accessible from one convenient My using the help link in your applications starting and target releases.

Oracle Support location. without having to install PeopleBooks
0N your own Server. The CFO tool can be found on My

Oracle Support and on our Doc Home
Pages.
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= PROMISE

Link to Doc Home Pages http://www.oracle.com/pls/psft/homepage

ORACLE' iy st e ingurade Oracle Peop Enterprise p ORACLE"
" ORAGLE sUpPORT o % "
e[| Saven et | Aebary | Sebw b c
e | Soscins Welcome to ihe Oracle PeapleSoft Enterprise Hosted PeopleBaok website. This site features the HTWL install of our 8.0 and 8 49 i) Feature Overview
seacngy GKewont O PacpiaToats Homepage £49 Sewrth Amange s
Hoowiedhe > Browse > Bawsa Hame > uwss Resuts > DacumenDislay Linking from Your Application’s Context-Sensitive Help

Peoplesoft Enterprise PaopleTaols .49 Documentation Home Page [Doc ID 704243 1)

Tives Viewed 158 Woatod GBULTONY Type REFERENCE ‘You can link directly to the PeopleBook Library for your product line and release, and access the content using your PeopleSoft ap 1) Select product {multiple selections OK):
‘Analytc Caiulaton Engne ~
In this Documere
Appication Designer
[ : s Content Updates. e
S S S s o B Susiness
Content for future releases (post 9.0/8 49) will also feature a regular update schedule, thus allowing you 10 access up-to-date Peo| E"‘"‘" "“‘Dl';‘“""""
p— accessing the Hosted PeopleBook library, you will have the most current release of PeopleBook content * Em": Rctort fe Pecciesoft Select All
ube Manager
v
Plpletol B T ompFuck - Vankar 1L The PeopleBook Update List for each product line outlines the updates made within each PeopleBook. Clear All
lomation i document aels s sy pltom,
. PeopleBooks 2) Select your CURRENT release (one selection only):
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PeapkTos 848 Use the links in the following table to view the PeopleBooks and PeopleBook Update Listfor each Oracle PeopleSoft product line: e 4
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Customer Relationship Management (CRM)
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https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=887913.1
http://www.oracle.com/pls/psft/homepage

i, User Productivity Kit
V¥ PeopleSoft Enterprise HCM Content for UPK

deliver the
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|72 Oracle’s User Productivity Kit (UPK) is a collaborative content development platform that drives end-user and
S "prejectttam productivity throughout all phases of the software ownership lifecycle. UPK pre-built application
Y specific content provides significant additional benefit beyond the UPK Developer for enterprises deploying

\ "/‘\ , PeopleSoft's Enterprise applications.

The Value of Pre-built UPK Content
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’g@ﬂ Tearch |

»  Mirrors Oracle Application Development Methodology

*  Provides ‘As Delivered’ Process References

» Eliminate Dedicated Instances To Analyze Delivered Functionality

ecruiting Activities

» Delivers Value Throughout the Software Lifecycle
» Use the UPK Developer to easily customize Pre-built content to match E”“ “““““
your organization’s documentation and training needs.

Pre-Built PeopleSoft HCM Offerings:

- Dependent
Imo
Review or U

- Erplavee Project Center
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» Enterprise Learning Management SIE RISl TN e i
*  Benefits Admin E"'m: u
» ePerformance b i ~AEESEE
* eProfile ;

AadaTak | e

e Fundamentals of HR L
»  Payroll for North America ; '
* Reporting Tools for HR b : ses .T::Y "GTOQOG? g
e Time and Labor

*  Human Resources

e Absence Management
Other Pre-Built PeopleSoft Content Offerings available for

e Talent Acquisition Manager
.« eCompensation Manager Desktop PeopleSoft Enterprise SCM, SRM, FMS, CRM, EPM, Campus and PeopleTools
Yo
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PeopleSoft Enterprise

Documentation and Curriculum
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Training UPIe Self-Study CD9® Hosted PeopleBooks
Release Note® Cumulative Feature Overview Tool
Installation and Upgrade Guide® And more ...

«

Visit our PeopleSoft Enterprise Information Portal on Oracle.com.

Click PeopleSoft to access the portal.
http://www.oracle.com/applications/peoplesoft-information-portal.html

And Follow us on Twitter!
https://twitter.com/PeopleSoft Info

PeopleSoft Enterprise Information Development
Creating quality information solutions to help our customers succeed!
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