
Welcome to SAOUG’s  
VIP Assist & Lifestyle Benefits

Please find your membership card attached - your 
passport to a world of benefits and offerings.

Special offers and incredible discounts are available 
from a wide variety of service providers.

Call 0861 237 799 or visit www.oneloyalty.co.za/saoug 
to shop online, get added value and print discount 

vouchers.

HOME ASSISTANCE

             
but for the member’s account.

A home emergency is defined as an event that is potentially life 
threatening or could possibly cause structural damage to a property.

Overall limit of three incidents per annum applies, up to a limit of 
R2 000.

In the unlikely event of Telkom lines being down, please contact 
071 882 9205 for assistance in a home emergency.

HOME & DÉCOR

Find everything you need to decorate, improve and maintain your home 
and garden with offerings such as:
• The Electro Clinic: 10% discount on electrical repair and installation   
  services
• The Drain Surgeon: 10% discount on general plumbing maintenance  
  and new installations
• Whirlpool: discounted rates on exclusive items
• Hirsch’s: up to 15% discount on selected major household appliances,  
  audio/LCD/Plasma, furniture and bedding
• House & Home: up to 7.5% discount on appliances, home entertain- 
  ment products, furniture and fitted carpets
• Weber: 7.5% discount on selected products

SECURITY

Security is a fundamental aspect of our lives. We offer a broad range of 
quality security solutions such as:
• GSS: 10% discount on automotive and household glass protection
• Secure Fit: R150 off automotive accessories and security film
• ADT: 12% discount off new installations and upgrades or a month's     
  free subscription on link up
• DataDot: up to 15%  discount to  place a unique     identification number  
  on your vehicle or household appliances
• Maxidor: 10% discount on barrier-security products

In the event of a home emergency 
as a result of breakage of fixtures 
and fittings, we will arrange for an 
appropriate repairer (electrician, 
plumber, locksmith, glazier and tree 
feller) to address the problem at the 
member’s home address (call-out 
fee and one hour labour is covered, 
thereafter normal rates apply). 
Assistance is available for 
appliances and non-emergencies, 

ONLINE SHOPPING

We have listed some of the best online stores in South Africa, so 
members no longer need to spend hours searching the net. Some 

• 

• Wellness Finds: up to 50% discount on spa and wellness deals
• ZA Store Online: discounted prices on Apple products
• 24hoursonly: featuring one product, per day at an insanely low
  price

EDUCATION

Education is a basic human right. We invite members of all ages to 
take advantage of our education benefits such as:
• Boston City Campus & Business College: 10% discount on     
  career qualifications, short courses and tuition towards UNISA     
  degrees
• PC Training & Business College: 15% discount of all skills     
  programmes, qualifications and learnerships
• LEAP: 15% discount on people development-skills programmes     
  such as leadership, presentation skills and customer service

FINANCIAL SERVICES

We provide a database of financial products and services spanning 
all business industries such as:
• Glenrand: up to 15% discount on motor and household insurance
• My Tax Consultant: 10% discount on completing your tax return
• Bondsmart: a portion of your bond registration will be covered by  
 
  bank for the first twelve months or receive a Woolworths voucher 

(0.1% value of the bond)

WantItAll: 10% discount (up to a maximum of R150) on books,
DVDs, toys, clothing, jewellery, electronics, photography equip-
ment, digital cameras, international brands and much more

Bondsmart or receive 1% less than the best rate offered by any

Partners and benefits may change from time to time.
E. & O. E. Terms & Conditions Apply. 

of our partners include:
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AUTOMOTIVE

We are committed to providing members with the best and most 
convenient product and service offerings in auto care such as:
• Autozone: 10% discount on automotive-replacement parts when  
  spending R100 or more
• AA Test & Drive: 10% discount on roadworthy testing, technical  
  examination and after-accident inspection
• TomTom GPS: up to 20% discount on TomTom products
• Matrix Vehicle Tracking: 10% discount on the monthly subscrip- 
  tions
• World of Accessories: 10% discount on bikes and quads     
  accessories when spending R100 or more

BOATING

Buying a boat is not just buying a hull with great trim, finishes and a 
motor. At the heart of it is the lifestyle you're buying into. Some 
 
• Boating International: 10% discount on spares and accessories   
  such as combo ski’s, wakeboards and tubes
• Boating World: 5% discount on the purchases of Riviera and  
  Fairline boats
• Leisure Boating: 20% discount on the annual subscription

CONCIERGE

Using a comprehensive service-provider database, our dedicated 
consultants are able to refer members to the best available services. 

• Entertainment bookings
• Restaurant bookings
• Auto maintenance and lifestyle
• Household maintenance
• Kids-referral services

 CONNECT

We know how much people love to chat on the phone and send off sms’s. 
It’s important to stay in touch. That’s why we make it easy for members 
to get affordable cellphone contracts from Talk4Less and Virgin Mobile 
and up to 10% discount on prepaid airtime, prepaid sms bundles and 

Other exciting specials and discounts are also available with:
• Shop & Ship: up to 10% discount on products such as laptops,      
  accessories, external hard drives, speakers, projectors and VOIP        
  products
• hpshop: discounted prices on PCs, notebooks, PDAs, printers,             
  scanners and consumables
• Matrix Warehouse: 5% discount on all items under R5 000
• Fax to Email: free number

TRAVEL & HILIFE EXPERIENCES

Whether it is for airfares, cruises, coach travel, holiday packages, car 
rentals, hotel accommodation or any large or small item that is so 
important in making your travel experience even more enjoyable, contact 
the call centre for  assistance and receive a discount of up to 35%.
HiLife Experiences is an exclusive collection of unique escape packages. 
These escape packages are available in four categories: adventure, 
romance, indulgence and family fun. Members receive 8% discount on 
over 100 experiences. Visit www.oneloyalty.co.za/saoug to view all 

SERVICES

The programme is packed full of features that is going to give members 
a much better online shopping experience such as:
• Lad.i.y: 20% discount on DIY lessons
• Q-ing Services: 10% discount (Gauteng only)
• My Life Organised: up to 10% discount on personal concierge      
  services
• Plan B: a personal shopping and concierge service

RETAIL

SAOUG offers added value and cash back to members on everything 
from beauty shops to specialised stores such as Ackermans, Board-
mans, Cape Union Mart, Prato, Red Square, Temptations, Westdene 
Cycles, Edgars, Pick ‘n Pay, Golfers Club, Truworths, Wetherlys and 
Woolworths. Members can visit www.oneloyalty.co.za/saoug for the full  

HEALTH & VITALITY

these benefits include:

 
  applicable

  and no joining fee to cash memberships; R100 once-off tag fee is  
  payable 
• Vital Health Foods: club prices on health products
• USN Health Products: 10% discount on nutritional supplements
• Allen Carr’s Easyway: 15% discount off the programme to stop  
  smoking
• HealthSpas.co.za: 10% discount on vouchers

RESTAURANTS

Members can eat and drink at participating restaurants and enjoy 
instant discounts of up to 10%. Let’s face it: eating out can be very 
expensive. But since we have restaurants such as Eden Bistro, Global 
Wrapps and Zack’s, it seems a shame not to take advantage of the city’s 
culinary delights. We are constantly adding more restaurants to the 

ENTERTAINMENT & KIDS WORLD

We offer discounts on entertainment and opportunities for leisure and 
relaxation for the most discerning of individuals and those in search of 
casual family fun. When registered, members can make use of 
discounts on newspaper / magazine subscriptions, movie tickets, wine, 

Being a parent is a 24/7 job with no leave, no pay and resignations are 
not accepted. Parents can take advantage of discounts such as:
• Baby Products: up to 20% discount on accessories such as carriers,  
  
• Kidorable: up to 20% discount on designer clothing and accessories
• Kindersafe: 15% discount on safety and innovative products
• LEGO: up to 10% discount on a wide range
• Build-A-Bear Workshop: 10% discount
• Think Toys: up to 15% discount on selected educational toys

strollers and cots

directory.

Our wellness programme aims to help 
members achieve a healthier, more 
active and balanced lifestyle. Some of

• Virgin Active: a joining fee of R150 
  and one month is free; no card fee is

• Planet Fitness: standard joining fee     
 

prepaid calling cards.

benefits we offer include:

escape packages.

list of participating retail partners.

For your convenience, we offer concierge services for:

of R300 to debit order memberships

Pulp Books, NetFlorist, The Players Golf Club and many more.


